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IMPACT OF TECHNOLOGY ON COMMUNICATION



IMPACT OF TECHNOLOGY ON COMMUNICATION (Contd.)

 Development of modern communication devices

 Increase in the amount of data

 Speed

 Global Village

 Decreasing the cost of communication

 New way of doing business

 Emergence of the Digital Economy



ELECTRONIC MEANS OF COMMUNICATION

 Use of technology has become indispensable (necessary) to work in a competitive environment.

 Following are few of mainly used technologies:-

❑ E-Mail

❑ SMS (short message services)

❑ Teleconferencing

❑ Video conferencing

❑ Skype

❑ Social Media



E-MAIL (ELECTRONIC MAIL)



SMS (SHORT MESSAGE SERVICES)

Features of SMS include:-



TELECONFERENCING



VIDEO CONFERENCING



SKYPE

Features of Skype include:-



SOCIAL MEDIA

 FACEBOOK

 TWITTER

 YOUTUBE

 LINKEDIN

 BLOGS

 GOOGLE+, etc.
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